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THE BIRMINGHAM-JEFFERSON COUNTY

FOOD SYSTEM IS FAR LARGER THAN

WHAT ENDS UP ON YOUR PLATE,

It takes a kaleidoscope of faces and roles to put
food on the table. Growers, farmers, communi-
ty gardens and cooperatives support our food
system with fresh, local products. Distributors,
processors, farmers markets, corner stores, and
grocers create availability. Unique waste man-
agement opportunities exist, from composting
our gardens to making bread from beer by-
products. Local programs even take leftovers
to hungry neighbors. Whether in a restaurant,
a school cafeteria, or in our homes, the impact
of purchasing, cooking and eating locally widely
impacts the physical and economic well-being

of our community.



JEFFERSON COUNTY HEAL

More than 100 organizations share the
common goal of improving the health
of the citizens of Jefferson County,
Alabama. Within the Health Action
Partnership, partner agencies have
a wide variety of missions, but have
joined forces to create an active coali-
tion of organizations working to effect

change in our community.

RAILROAD PARK HAS BECOME A POPULAR OASIS IN BIRMINGHAM
FOR PHYSICAL ACTIVITY.

VOLUNTEERS GARDEN AT EASTLAKE UNITED METHODIST CHURCH. p

Changes in social norms come from the
ground up. Working through commu-
nity organizations, neighborhood co-
alitions, and local advocates, Health
Action Partners are on the ground mak-
ing the healthy choice the easy choice
where we live, work, learn, play, and
worship in Jefferson County.




TH ACTION PARTNERSHIP

“These problems are in fact two sides of the same coin. For mil-

lions of families, when they don’t have enough money to buy
food, they go hungry. But, when they have only a little money,
they tend to buy low-cost foods, which may or may not have all
the nutrients they need. So our challenge isn’t only to ensure
that people have enough food to eat, but that they have the
resources and access to enough of the right foods.”

- Dan Glickman, Secretary of Agriculture 2000

The work of these members of the Health Action Partnership, along with other community

partners, aims to create a healthier food system for all residents of Jefferson County.

JEFFERSON COUNTY DEPARTMENT OF HEALTH jcdh.org | 205-933-9110

COMMUNITY FOUNDATION OF GREATER BIRMINGHAM foundationbirmingham.org | 205-327-3800

UNITED WAY OF CENTRAL ALABAMA uwca.org | 205-251-5131

UAB SCHOOL OF PUBLIC HEALTH soph.uab.edu | 205-934-4993

GREATER BIRMINGHAM COMMUNITY FOOD PARTNERS gbcfp.org
JONES VALLEY URBAN FARM jvuf.org | 205-439-7213
MAIN STREET BIRMINGHAM mainstreetbham.org | 205-595-0562
THE COMMUNITY FOOD BANK OF CENTRAL ALABAMA feedingal.org | 205-942-8911
CHILDREN'’S POLICY COUNCIL OF JEFFERSON COUNTY jeffersoncountychildren.org | 205-325-5445
HEALTHY KIDS, HEALTHY COMMUNITIES healthykidshealthycommunities.org/communities/jefferson-county-al
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A FOOD SYSTEM IS THE LIFE CYCLE OF GROWING, PROCESSING, TRANSPORTING,
SELLING, CONSUMING, AND DISPOSING OF FOOD.
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An effective and healthy food system makes the healthy choice the easy choice by providing
sufficient quantities of safe and nutritious food to maintain a healthy diet. The most healthful
system is one where food is produced, processed, transported, and marketed in ways that are

respectful of our environment and the communities where they exist.



MAKING THE HEALTHY CHOICE

Unhealthy diets have been linked to chronic diseases such as
heart disease, diabetes, and obesity. In Jefferson County, 71%
of residents are overweight with 31% classified as obese. This
includes our children, who have seen a 10% increase in their rate

of obesity in the past few years.

In turn, an unhealthy diet is linked to the food imbalance seen
in many neighborhoods where inhabitants have no ready access
to healthy food. While many Jefferson County residents can walk
into their neighborhood grocery store and have their pick of 15
different types of apples, far too many have to travel up to five
times as far to get grapes as they do to get French fries. In Bir-
mingham, there are twice as many fast food restaurants as gro-
cery stores, leaving only 1in 5 children eating the recommended
5 servings of fruits and vegetables per day, nearly half of those

being fried potatoes.

HEALTHY FOOD ACCESS
IN JEFFERSON COUNTY

In early 2010, Main Street Birmingham commissioned a food des-
ert study to determine to what extent our community faces this
issue. They discovered a significant food imbalance in our area.
In Birmingham, more than 88,000 people and 23,000 children

live in food deserts and in areas of food imbalance.

Food deserts, as defined by the Centers for Disease Control, are
areas that lack access to affordable healthy foods. In a food des-
ert, mainstream grocery stores are far away and residents lack

access to these stores.

Food imbalance occurs in communities when grocers are distant
and unhealthy options such as fast food and corner stores are
abundant. As a result, it is generally difficult for residents to buy
fruits and vegetables in these areas. Unhealthy choices are read-
ily available and are therefore selected more often. Residents
in areas of food imbalance must travel much farther to get food

needed for a balanced, healthy diet.



According to the USDA,
ALABAMA IS THE 7TH
MOST FOOD
INSECURE STATE
[N THE NATION
with nearly 1 in 4 Alabamians

experiencing food insecurity
throughout the year.

Studies by the Food Research and
Action Center state that

25% OF ALABAMA
RESIDENTS AND
30% OF BIRMINGHAM
HOUSEHOLDS WITH
CHILDREN FACE
FOOD HARDSHIP

meaning they lack the money to
buy adequate food to meet their
family’s needs.

This is the 2nd highest
rate of food hardship
in the nation.



THE IMPACT
OF POOR
FOOD ACCESS

With more than 15% of residents liv-
ing in poverty and a median income
below the national average, many
Jefferson County residents live in
a constant state of food insecurity.
Far too many residents don't have
enough food to maintain a healthy

lifestyle or have food that is safe

and nutritious. The result is poor
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tion education. As a result, many

make unhealthy choices. Buying
unhealthy food closer to home can . i
be more affordable, but the health-
care costs take a toll on a commu-

nity. Obesity accounts for 43% of

all healthcare spending. People

who are obese have medical costs
that are $1,429 higher than those of
normal weight. In Alabama, that's : { ' _ -

over $1.3 billion per year. . . ' Le



The West End Community Garden has been a genuine labor of love for R.G. Lyons
and Ama Shambulia. They don’t just read about “food deserts” in the headlines—
many people in their community live it. In a neighborhood with limited access to
healthy food and an abundance of less healthy alternatives, families face chal-
lenges in putting healthy meals on the table. West End Community Gardens is
devoted to helping residents overcome these challenges. By providing access to
fresh, garden-grown produce, they are improv-
ing diets while educating the community in the
process.

The lush garden plots are split between items
to fill their summer market and plots tended by
local residents for private use.

There is immediate payoff in knowing that
great produce is feeding their neighbors, but
the focus at West End Community Gardens is
much more far reaching. Education ensures
that this is not just a meal to meal or season to
season program.

Classes on fruitful gardening, cooking, can-
ning, and storage complement the harvest.
Qutreach to educate the area youth may revo-
lutionize the future of food in West End. On-
site intern programs and school garden part-

nerships will provide a direct impact on the
community food culture and will help remove

R.G. LYONS AND AMA SHAMBULIA AT the obstacles and the “food desert” label in

WEST END COMMUNITY GARDEN
the future.

To Ama, growing food is a sacred interaction. “It's more
of a personal perspective,” she says, “and that comes
from just being continuously in awe and fascinated that
you can plant a seed and it gives you back 100 times over

from that one seed.”

communitychurchwithoutwalls.org/ministry/west_end_urban_garden
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AN URBAN TEACHING FARM

Jones Valley Urban Farm (JVUF) is a 501©(3) non-profit organization
that in the last 10 years has successfully transformed over 3 acres of
vacant downtown property into an organic teaching farm and initi-
ated agriculture and nutrition education programs serving schools,
youth organizations and communities across Jefferson County. Jones
Valley Urban Farm provides learning opportunities for children and
adults with an overall goal of increasing fresh fruit and vegetable
consumption. We seek to restore our vibrant local food system and
nutritious food culture for our children by

* Growing produce with sustainable and environmentally
friendly practices

® Providing early childhood and elementary education: we aim
to develop healthy behaviors and habits at an early age with
our Seed2Plate program, an innovative K-8 agriculture and
nutrition education experience for schools and
youth organizations

* Providing nutrition education and culinary skills to
institutional cooks with our Delicious/Nutritious Program

* Implementing Farm to School to improve school-based
nutrition while increasing the viability of local
food economies.

* Motivating and directing our community to practice
preventive health care through diet and nutrition

jvuf.org

CHEF CHRIS VIZZINA WORKS WITH CAFETERIA PROFESSIONALS
FROM JEFFERSON COUNTY SCHOOLS.
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“The whole team was excited to do away with the

"

deep fryers in the kitchen,” she says. Judy is par-
ticularly excited about providing more whole grain
items on their menus. "We've gone beyond the
whole grain rolls that we make on-site, and are

incorporating whole grain pasta into macaroni and

cheese which our kids love.”

JUDY BURGINS,
SHADES CAHABA ELEMENTARY SCHOOL

SCHOOL NUTRITION EXPERTS LEARN
FIRSTHAND AT JONES VALLEY URBAN FARM.




JONES VALLEY URBAN FARM

EDU TION

Our children face a crisis. They are projected to be

the first generation of Americans to have shorter
life spans than their parents in large part DUE to
the obesity epidemic that is sweeping our coun-
try. Statewide, Alabama ranks in the bottom ten
for diabetes, hypertension, physical activity, and
consumption of fruits and vegetables. There is a
simple resolution to this crisis. It is nutrition and
physical activity. Education is the catalyst for re-

versing the obesity epidemic.

TEST SCORES
Active learning in less structured, participatory
spaces like gardens and kitchens can transform chil-
dren’s food attitudes and habits. Evidence shows
that students who participate in school gardening
score significantly higher on standardized science
achievement tests. By deepening a child’s sense of
connection with nature, learning about water and
energy cycles, the food chain, and individual spe-
cies, school gardens are educational tools that can

inspire environmental stewardship.

LUNCH/LEARN

Jefferson County Department of Health’s 3rd grade
health screening data indicates that the percent-
age of overweight 3rd graders has increased by al-
most 10% since 2002. In Jefferson County, 5 of 12
school systems have a student population in which
70% or higher receive free or reduced lunch, which
is a poverty indicator, and means many children
are dependent on school meals for 20 - 50% of
their daily caloric intake. In order to concentrate
and learn, a nutritious diet is essential. A healthy
lunch program, combined with nutrition education,

encourages more healthful food choices.




FRESH FROM THE GARDEN
Did you ever wonder why a Chilton County Peach

»
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does not come with a food label? Unfortunately, much - 5

of the food our children consume is processed, load-

ed with sodium, sugar, and fat, and comes with long,
difficult to read labels. No one wonders what is in
a green bean or if okra and tomatoes are nutritious.
An entire generation is missing an important lesson _ \ d ™ &
gleaned from their daddy’s and their grandmother’s ' L | {
garden, the lesson that tells us from where food, pure _ \ ‘. W
and wholesome food, comes. When food is fresh, it ' ' 4 bt V™

comes as is.

CAROLYN KEENEY, HOMEWOOD CITY SCHOOLS p
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FUN

Local Child Nutrition Program Directors like,

Sonja Anthony, Carolyn Keeney, Spencer
Taylor, and others are using public/private
partnerships to help make the connection
between what's growing in the school gar-
den and what kids eat. Local schools have
f partnered with Jones Valley Urban Farm and
i local chefs, like Chef Chris Vizzina to provide
hands-on experience in nutrition and cook-

ing for cafeteria staff and students.

Homewood City Schools Cafeteria Director,
Carolyn Keeney, believes it is important for
kids to understand the connection between

. 11 e A how our food grows and is prepared, and

 p o that misconceptions about boring steamed
"'fh‘{p{'-'i ” vegetables can be broken. She and her col-

R w\ o~ leagues have leveraged their community
- “}.:"\“ N . partnerships to provide training for cafete-

ria staff, but more importantly, have consis-
tently engaged the children by using their

school cafeterias as a “learning laboratory”
for healthy living.




[IMPROVING OUR

FOOD SYSTEM

Everyone is a part of our food system and everyone can be part of improving it. Greater
Birmingham Community Food Partners asked our community to identify opportunities
for making our food system a healthier one. By improving accessibility, educational
opportunities, and policies we can create a healthier future for all Greater Birmingham

and Jefferson County residents. Some identified improvements are:

Healthier food retail in neighborhoods

e Improved public transportation

e Broader participation and acceptance of SNAP, WIC and senior
vouchers at farmers markets

® Healthier preparation and increased use of local food by schools

® Education on purchasing, preparing and consuming healthy foods

® Incorporation of nutrition education into school curriculum

® Zoning and land use for gardens and urban farms

® Incentives for food retailers such as grocers and corner stores

® Support for local food entrepreneurship in neighborhoods




FOOD POLICY AND A
HEALTHY FOOD SYSTEM

A healthy food system is in part driven by policies that
support access and education. Food policy councils have
become an import asset to efforts by local governments
in combating economic and health related issues resulting

from poor food access.

Since 2004, Greater Birmingham Community Food Partners
(GBCFP) has promoted access to safe, healthy foods for
all community residents. In 2009, GBCFP began develop-
ment of a food policy council to identify and remove policy
barriers to consuming, selling, and growing healthy food.
Working with local governments and institutions has been

a priority.

BIRMINGHAM-JEFFERSON FOOD POLICY COUNCIL

A food policy council is a group of people joined together with the ultimate goal of strengthening a
community’'s food system. Birmingham-Jefferson Food Policy Council strives to create a more sustain-
able and equitable food system by educating the public and decision makers about food policy issues

and advocating for policy outcomes.

The Birmingham-Jefferson Food Policy Council includes representatives from the health care industry,
faith-based organizations, community groups, schools, farmers, growers, distributors, grocers, and

restaurants brought together to:

¢ |dentify and examine issues related to production, distribution, consumption, and disposal of food

e Educate the public on the negative impact of these issues

e Recommend solutions that will improve the economy and the health of residents

Unveiled at the 2010 Food Summit, the Jefferson County Food Charter is the compass that guides the

work of the Birmingham-Jefferson Food Policy Council. The Charter outlines six core values to serve

as the foundation for a transformed, healthy food system in Jefferson County.

For more details about how to get involved visit www.gbcfp.org.



GOOD FOR YOU, GOOD FOR BUSINESS

Healthy food access isn’t just about public health; it's also about profit. Almost $2 billion is spent
annually on food in Jefferson County on production, consumption, processing, distribution, waste
and recycling. Creating healthy food retail outlets in high-need communities has both immediate
and long-term impacts on the health and well-being of both residents and the economy. A healthy

food system drives:

BUSINESS DEVELOPMENT
« SERVES AS A CATALYST TO ATTRACT NEW BUSINESSES
« SUPPORTS NEIGHBORING BUSINESSES

BY DRAWING TRAFFIC TO AREA

JOB OPPORTUNITIES
« CREATES MANAGEMENT, PROCESSING, DISTRIBUTION,
RETAIL, AND DELIVERY JOBS

COMMUNITY REVITALIZATION
« ACTIVATES UNDER-UTILIZED SPACE
« ENGAGES COMMUNITY MEMBERS IN DEVELOPING

A SOLUTION THAT FITS

HEALTHY BUSINESS OPPORTUNITIES IN JEFFERSON * CREATES SAFE GATHERING PLACES AND FOSTERS

COUNTY STRETCH FROM THE TRADITIONAL COMMUNITY DEVELOPMENT
ALABAMA FARMERS MARKET TO THE POPULAR

PEPPER PLACE MARKET NEIGHBORHOOD HUBS  ° DEMONSTRATES VIABILITY FOR PERMANENT BUSINESSES

LIKE THE EAST LAKE FARMERS MARKET, AND IMPROVES PUBLIC HEALTH
MOBILE PRODUCE MARKETS LIKE A NEW LEAF
FARM STAND.

ALABAMAFARMERSMARKET.ORG
PEPPERPLACEMARKET.COM
PEERINC.ORG/FARMERS_MARKET.HTML
ANEWLEAFFARMSTAND.COM



FOOD AS A CATALYLST FOR
ECONOMIC DEVELOPMENT

The public health and financial crises bring renewed urgency to concerns over healthy food access, labor and economic
development. Governments are beginning to realize the impact a sustainable local food system can have on the local
economy and the health of its citizens. Main Street Birmingham, through its Urban Food Project, is using this opportunity

to help achieve its mission of growing businesses, revitalizing neighborhoods and empowering communities.

MAIN STREET BIRMINGHAM'S

URBAN F PROJECT

This initiative seeks to create an equitable, regionally prosperous local

food system that is a catalyst for economic development by:

ANALYZING ECONOMIC ACTIVITY IN TARGET COMMUNITIES

IDENTIFYING OPPORTUNITIES FOR ECONOMIC DEVELOPMENT,
JOB CREATION AND COMMUNITY REVITALIZATION

ENGAGING THE COMMUNITY IN IMPLEMENTING SOLUTIONS TO
IMPROVE ACCESS TO HEALTHY FOOD

mainstreetbham.org

PUBLIC MARKET TO CORNER STORE TO GROCERY

U

“We’'ve looked at three strategies that are being tested across the country,” says Sam Crawford, director of business
growth at Main Street Birmingham. “One, we're trying to attract more grocery stores to these areas. But that's a long-
term effort, as it takes a long time for grocery stores to go through the process to get a store running. Two is the
cost of getting a business going. Farmer’s markets or public markets have lower costs for entrepreneurs. And three is
looking at the existing retail stores in these communities, usually the corner stores. Why don’t we try to get the corner

stores to sell healthy produce?”

New public markets are springing up in neighborhoods that need them most. Corner stores from Woodlawn to Ensley
want to provide more fresh produce. These communities and local partners are joined in the effort to reduce food

insecurity in our region.




STRATEGIES FOR

ELIMINATING FOOD DESERTS
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Main Street Birmingham is deploying both immediate
and long-term strategies to tackle the food access and

imbalance issue in Birmingham. Solutions include:

PUBLIC MARKETS

As a facilitator of public market development, Main Street
is working with communities located in food deserts to
develop curb markets. Through this community devel-
opment process, community leaders brainstorm specific
sites, days, and times for markets in their neighborhoods,
as well as identify activities that could take place at the
markets. Leaders also determine the role the community
will play in the development and operation of the mar-
kets. Successful public markets show the viability of a
permanent retail location.Successful public markets show

viability of a permanent retail location.

FARM TO CORNER STORE

By facilitating relationships between farmers and corner
store owners, Main Street Birmingham is creating healthy
food access within food deserts while creating a profit-
able business model. Through this program, Main Street
Birmingham assists corner stores in sourcing, handling,
merchandising, and promoting the sale of fresh produce

from regional growers.

HEALTHY FOOD RETAIL DEVELOPMENT

This long-term strategy used the demonstrated success
of public markets in tandem with business incentives for
grocers. Main Street is identifying new and refining ex-

isting incentives that best fit the needs of food retailers.

©0 0000 0000000000000 00000000000000000000000000000000000000000000000000000000000000000000000000000000c




INCREASING FOOD SECURITY

Operating as a central clearinghouse for col-
lecting food that might otherwise be wasted,
the Community Food Bank of Central Alabama
provides a crucial link in improving our region’s
food security. The Food Bank solicits food from
many sources and distributes through non-
profit agencies and religious organizations that
directly serve our community. Their Produce in
Pantries initiative enables them to distribute

more fresh produce in Jefferson County.

WHOLESALE
RETAIL
FOOD DRIVES
MANUFACTURERS
DONATED OR
PURCHASED FOOD

COMMUNITY FOOD BANK

FOOD PANTRIES
SHELTERS 4’
SOUP KITCHENS

COMMUNITY PARTNERS

INFANTS

ELDERLY

DISABLED OR ILL

UNDER OR UNEMPLOYED

FOOD INSECURE HOUSEHOLDS

IN 2010, THE COMMUNITY
FOOD BANK OF CENTRAL
ALABAMA DELIVERED NINE
MILLION POUNDS OF FOOD.

feedingal.org



SUCCESS
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THE NEXT GENERATION

Across cultures, congregations, and communities, the
growing, preparing, and cooking of fresh, wholesome
foods have long gathered families and friends togeth-
er. Alabama’s agricultural heritage is home to a mouth-
watering collection of fresh fruits, vegetables, meats,
and cheeses. Many newly dedicated home gardeners
and talented cooks learned these skills from their par-
ents and grandparents. While some Alabama families
are getting back to their food roots, others are growing

new ones.

Will Doonan didn’t grow up farming. But as an adult,
he left Arizona and returned to his family land in east-
ern Jefferson County to see what he could grow. He
created Heron Hollow Farms, a picturesque family op-
eration in an unlikely location. His personal stock of
chickens scratch around between his Mom's house and
the lake, while his goats naps in the shade of the front
yard. Several miles down the road, Doonan grows rows
and rows of fresh produce that he personally sells at

public markets to his community.

A NEW LEAF

Ellen Riley, "Top Tomato” at Birmingham's Farm Stand
has created a unique and convenient solution to to
grocery shopping woes of local workers. Farm Stand
brings the market to the workplace, offering the option
of fresh, locally grown good onsite at locations such as
UAB and Kirklin Clinic.

Employees and patrons who once struggled to make
time in their schedules to locate and purchase fresh
produce can now take a quick stroll down the hall on
their lunch breaks and grab great deals on wholesome

Alabama goods.
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SLOW FOOD BIRMINGHAM

One Birmingham-based group is part of an
international movement to show that “slow
food”—local, organic, lovingly prepared
food—brings with it great joy, improved
health, and stronger communities. In 2006,
Pardis and Frank Stitt, owners of Highlands
Bar and Grill and Bottega restaurants, in-
troduced the Slow Food concept to Bir-
mingham. Founded in Italy, the global and
local Slow Food movement works to edu-

cate all points of the food system, from

growers to consumers, about the benefits
of local and organic food and to advocate
for low impact and sustainable practices,
ensuring our food is good, clean, and fair.
Here, Slow Food Birmingham works with
Alabama farmers to connect them to farm-
ers markets, distributors, and restaurants
who will purchase their crops and meat at
competitive prices. The group also acts as
a forum for people to share both informa-
tion and meals, learning about local food,

from tomatoes to goat cheese.

slowfoodbirmingham.com
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JEFFERSON COUNTY
FOOD CHARTER

)

We the citizens of Jefferson County, in support of the establishment of the Jefferson County Food Policy
Council, recognize that how and where food is grown, processed, delivered, sold and consumed plays a
critical role in the overall health, security and prosperity of our community and environment. We recognize
that many systems, policies and individual choices affect the availability, affordability, quality and safety of
food in Jefferson County.

A vibrant, dynamic, local food system is an integral foundation to ensuring the health and prosperity of Jef-
ferson County. Therefore, we will advocate that the following values and principles guide the work of local
elected officials, policymakers and individuals in their efforts to promote food security and a sustainable
food system:

e CULTURE: Food celebrates a community’s rich cultural diversity. Our food system should support, value
and preserve community traditions, cherished diets and serve as a way to facilitate cross-cultural learning
and discovery around a common table and a shared meal.

e HEALTH: Many citizens in Jefferson County suffer from chronic diseases associated with an unhealthy diet.
Food choices can be a catalyst for improved physical and mental health, as well as reduce health care costs.
Our food system should promote increasing the consumption of fruits and vegetables, whole grains, low
fat dairy and meats as well as less added sugar and sodium and work to reduce obesity, diabetes and other
diet-related diseases.

° EDUCATION: A deeper understanding of how a food system impacts our community's health, environment
and economy will promote policies and individual changes that will improve food access, spur economic
growth, support local agriculture and lead to a healthier Jefferson County. Our community should be pro-
vided the educational tools necessary to make informed decisions regarding food choice and food policy.

* AGRICULTURE: The climate and topography of Jefferson County is well-suited for individual and commu-
nity, small and larger-scale farming opportunities. Our food system should support people’s ability to grow
their own produce and should empower urban and rural farmers to responsibly grow, distribute and sell their
produce to individuals, institutions and businesses.

e ECONOMIC OPPORTUNITY: Farming, food production, distribution and sales represent a 1.4 billion eco-
nomic impact in Jefferson County. Our community’s economic and land-use policies should align with a
food policy system that encourages job creation, entrepreneurship, and robust local food resources. We
recognize that quality food options and availability is vitally important to neighborhood sustainability and
revitalization.

e SOCIAL JUSTICE: Access to nutritious, affordable, culturally appropriate and safe food is a basic human
right. Our local food resources and distribution systems should work to alleviate hunger and should be eg-
uitable and just.

An initiative of the Jefferson County Health Action Partnership, funded by the Department of Health and
Human Services.
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