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To access more information...
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Download the field guide 

www.ideo.org/tools



Sign up for the Course!
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Methods

• Don’t ask. Observe.

• Keep asking ‘Why’?

• Look for behaviors.



Activities

• Planning

– Framing your design challenge

– Forming a design team

• Engaging

– Interviews

– Immersion

– Creative thinking





Methods

• Map a journey, not a process.

• Borrow shamelessly.

• Embrace absurdity.



Activities

• Brainstorm

• Group ideas / find themes

• Create a concept





Methods

• Prototype. Right here. Right now.

• Prototype. Evolve the idea together.

• Iterate

• Include learning metrics.



Activity


