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● Chat Box for comments, 
resources, emoticons to share 
with “Everyone”

● Q&A Box to pose questions for 
presenters and hosts

● Closed Captions in English are 
available

● Recording, Slides, and Resource 
Guide will be shared
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Ways to Engage



Utilizing Digital 
Spaces to Strengthen 
Social Connections



Share with us: 
What digital spaces/platforms do you use 

to strengthen social connections?
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Front Porch Forum



New_ Public is 
a nonprofit 
R&D lab that 
builds healthy 
digital public 
spaces

New_ Public is 
a nonprofit 
R&D lab that 
builds healthy 
digital public 
spaces



Welcome
Safe and inclusive 

platforms

Connect
Bridging 

social divides

Understand
Communicate

to improve

Act
Effective 

organization

The Civic Signals Over two years, we surveyed 20,000 platform superusers in 20 
countries and analyzed the qualities they said were important 
for digital spaces. Read the full reports here.

http://newpublic.org/signals
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How can platforms be designed to keep people safe and 

be inclusive, especially for marginalized populations?

04_ Findings

Welcome
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04_ Findings

Connect
How can platforms foster communities and 

bridge social divides?
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04_ Findings

Understand
How can platforms help us better communicate 

about our world and the ways we can improve it?
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04_ Findings

Act
Online spaces mirror our real lives, and shape them as well. How can 

platforms help us organize and take action to affect our everyday lives?



FPF Case Study

We asked respondents if, in the past 
year or so, they had taken any of ten 
different actions in response to 
seeing something on their forums.

Other community-
oriented actions
respondents had taken 
because of FPF include:

61%

53%

25%

ATTENDED A LOCAL EVENT 
OR PUBLIC MEETING

DISCUSSED LOCAL ISSUES 
WITH A NEIGHBOR

VOLUNTEERED 
LOCALLY

BOUGHT SOMETHING FROM 
A LOCAL BUSINESS

LET A NEIGHBOR BORROW 
SOMETHING

COOPERATED ON A SHARED 
COMMUNITY NEED

Source: Front Porch Forum Report 
by New_ Public & Center for Media Engagement

https://newpublic.org/study/3635/front-porch-forum


Front Porch Forum (FPF) is a small 
family-owned Vermont public benefit 
corporation that is driven by its 
mission:  to help neighbors connect 
and build community.

➔ Not in the surveillance business

➔ No algorithmic amplification, no 
endless scroll

➔ Vermont-based FPF moderators 
review all content BEFORE 
publication

➔ Starting point for real-world 
engagement with neighbors

➔ "Essential civic infrastructure"

Front Porch Forum 
builds trust and 
belonging and 
increases social 
capital throughout 
local communities 
in Vermont. 

FPF Case Study

https://frontporchforum.com/
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How Front Porch Forum works



How Front Porch Forum works
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How Front 
Porch Forum 
increases 
community 
connection

Example 1



Example 2

How Front 
Porch Forum 
increases 
community 
connection



Example 3

How Front 
Porch Forum 
increases 
community 
connection



FPF is a "social capital 
engine" — meaning, 
communities that are 
on Front Porch 
Forum score far 
better on many 
measures of social 
capital than is the 
norm in our country 
today.

➔ FPF members rate the platform as 
performing far better on the 14 
Civic Signals than Facebook and 
Nextdoor. For instance, 81% of 
respondents felt they could 
become a more informed citizen 
on FPF, while only 26% said the 
same about Facebook and 32% 
about Nextdoor.

➔ FPF members report trusting 
their neighbors at much higher 
rates than nationally. A full 
80% of members say that "people 
in my neighborhood/town trust 
each other to be good 
neighbors". The equivalent 
national figure from a 2015 Pew 
survey was just 38%.

➔ FPF is an invaluable resource 
for newcomers. Both survey data 
and numerous member testimonials 
indicate that being on FPF helps 
people who have just moved to 
town feel much more connected to 
their community, more quickly.



Front Porch Forum 
is being held up as 
a national model for 
local online spaces.











Front Porch Forum is 
an existence proof 
that a better internet 
is possible.

An internet that 
builds community.

An internet we can 
be proud of.

The upshot:

Jason Van Driesche
Chief of Staff 

jason@frontporchforum.com

Deepti Doshi
Co-Director

hello@newpublic.org





Conference Information and 
Registration at
https://www.social-
connection.org/2025-social-
connection-conference/ 

JOIN US!



● When:  After we close 
this webinar

● What/Why:  Engage with 
others to deepen learning 
and brainstorm ways to 
apply ideas

● How: Zoom meeting –
click on the link in the 
chat box to register and 
join
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Discussion Group



THANK YOU!

Engage with Us

LinkedIn
https://www.linkedin.com
/company/healthy-
places-by-design

Newsletter
https://bit.ly/HPbD
NewsletterSignUp

YouTube
https://www.youtube.com/
@HealthyPlacesbyDesign
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