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Ways to Engage

e Chat Box for comments, R
resources, emoticons to share e
with “Everyone” o

e Q&A Box to pose questions for R
presenters and hosts i

e Closed Captions in English are
available

e Recording, Slides, and Resource
Guide will be shared




Utilizing Digital
Spaces to Strengthen
Social Connections
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Share with us:

What digital spaces/platforms do you use
to strengthen social connections?



Presenter Information

Deepti Doshi Jason Van Driesche

Co-Director Chief of Staff
New_Public Front Porch Forum

Utilizing Digital Spaces to Strengthen Social Connections






The ClVlC Slg nals Over two years, we surveyed 20,000 platform superusers in 20

countries and analyzed the qualities they said were important
for digital spaces. Read the full reports here.
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Welcome

Safe and inclusive
platforms

A )

Connect

Bridging
social divides

Understand

Communicate
to improve

Act

Effective
organization


http://newpublic.org/signals

04_ Findings

Welcome

How can platforms be designed to keep people safe and

be inclusive, especially for marginalized populations? \

Invite everyone Encourage the Ensure Keep
to participate humanization people's people's
of others safety information
secure
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04_ Findings

Connect

How can platforms foster communities and

bridge social divides?

Make power
accessible

Cultivate Build bridges Strengthen
belonging between groups

local ties




04_ Findings

Understand

How can platforms help us better communicate

about our world and the ways we can improve it?






FPF Case Study

We asked respondents if, in the past
year or so, they had taken any of

in response to
seeing something on their forums.

o ATTENDED A LOCAL EVENT
61 /o OR PUBLIC MEETING

DISCUSSED LOCAL ISSUES

53% WITH A NEIGHBOR

VOLUNTEERED

25% LOCALLY

Source: Front Porch Forum Report
by New_ Public & Center for Media Engagement

Other

respondents had taken
because of FPF include:

BOUGHT SOMETHING FROM
A LOCAL BUSINESS

LET A NEIGHBOR BORROW
SOMETHING

COOPERATED ON A SHARED
COMMUNITY NEED


https://newpublic.org/study/3635/front-porch-forum

FPF Case Study

Front Porch Forum
builds trust and
belonging and
Increases social
capital throughout
local communities
in Vermont.

W

front porch forum-*

Front Porch Forum (FPF) is a small

family-owned Vermont public benefit
corporation that is driven by its
mission: to help neighbors connect
and build community.

= Not in the surveillance business

- No algorithmic amplification, no
endless scroll

- Vermont-based FPF moderators
review all content BEFORE
publication

- Starting point for real-world
engagement with neighbozrs

- "Essential civic infrastructure"


https://frontporchforum.com/

How Front Porch Forum works

1. 2. 3.

He|pl ng Neighbors Connect . Confirm Neighborhood @ Account Details @ Sign Up Complete

(@ Confirm Neighborhood (@) Account Details (@) Sign Up Complete
Front Porch Forum isa -building service in Vi

parts of New York. Your neighborhood's forum is
only open to the people wha live there. It's all about helping neighbars connect. Invite neighbors and others ta join.

Join Bristol Front Porch Forum

T Enter your account details
. . Swrksboro H Your Address
Join the conversation Ferrisburgh Faystor .
; Wasfield .
How will you use this account? o 9 ) 15 North St, Bristol, VT
& Panton Northfiel .
[MSYSN Business Nonprofit | Gowernment | Candidate Waltham f First name
Hew Haver i
Personal account, just for me Lincoln Warren Northfied
mevile G Addison. Roxbury
Hou: Street | hos bes Apt. A
Fene: e (o houze b} o 5 \ + ! Please be neighborly! FPF requires your first and last name (even if you're joining on behalf of a business). False or incomplete information
15 Northst 3R Pon HEY HORe ] 8 violates FPF's Terms of Use and will be grounds for account deactivation
Muddlebury | o)
& f ] * Last name
aity } e/ o Tams
Bristol
Bristol
State/province -
o * Email address
Vermant - Launched Jun 10,2010
Members 3281
or Log In
m Households 1635 * Password
Postings 61,268

* Password confirmation

| accept Front Porch Forum's Terms of Use
Introduce me to the members of my neighborhood forum

Would you like to help spread the word about your FPF to neighbors?

Create your Account




1.

front porch forum'

Lincoln Forum

m Browse Archive

Issue No. 3841 e Jan 22,2025 | erev | [ERY)

& InThislssue

Speeding Through the Center of Lincoln
Discussion e Tyler 200! @ West Hill Rd, Lincoln

Aliens Among Us
Discussion e Marisa I72 0 e Clark Rd, Lincoln

Town Budget - First Thoughts

Discussion V2721 je « Dowingsville Rd, Lincoln
Ballot Petition Deadline Soon

Election  Sally @ 2:ve Town Clerk, Town Office, Lincoln
Moving Sale

Announcement e Charlie » Quaker, Lincoln

Sleds Needed Please
Announcement » Deirdre 7= « Business & HR Manager, Lincoln
Community School, Lincoln School District

MCMC Winter Youth Chorus: Musical Theater!
Announcement ¢ Molly M2 'n » West Hill Rd, Lincoln

Speeding Through the Center of Lincoln
Tyler \%: « West Hill Rd, Lincoln

Discussion

To the person speeding through the center of Lincoln this morning
at 650am....

| was driving to the gym, myself. Though our days are getting longer,

the sun was not yet fully up. | took my time to check for traffic at
the bottom of Gove Hill Road and pulled into the intersection. Half

2.

How Front Porch Forum works

————W —
front porch forum

Compose Posting

You are currently posting as Jason Van Driesche
(jasonvandriesche@hey.com).
To post from a different account, log out.

From (select a profile)

Neighbor: 129 Caroline St, Burlington, VT

Neighbor: 1600 Cobb Hill Rd, Lincoln, VT

Government: Ward 5 Representative, NPA Steering Committee, B...

Select posting category that best applies:

Selection required v

Subject

Allow people in neighboring FPFs (Bristol, Goshen, Granville,

Hancock, Hinesburg, Huntington, Leicester, Mad River Valley,
Middlebury, Monkton, New Haven, Ripton, Salisbury, Starksboro,
Weybridge) to see this posting/event on our website at
FrontPorchForum.com. A selection of today's shared postings/events
will also appear in neighboring FPF forums/calendars.

Allow people to respond to you by email

3.

Compaose

front porch forum

Lincoln Area Community
Calendar

..

January 26 - February 1, 2025 Prev | Next ] Today \

Monday, January 27

5-5PM
Corrected Deadline for Ballot Petitions Jan. 27

6:30-8PM
Volleyball at LCS

7-8PM
Free Aikido Beginner's Series in Middlebury

7-8:30PM

Cribbage at Masons Lodge
Tuesday, January 28

5-7PM

Pond Brook Jr High School Open House
Wednesday, January 29

6-8PM

Lincoln Sport Trail Meeting

Thursday, January 30

Q

Add Event



Example 1

How Front
Porch Forum
Increases
community
connection

Wifi to Outbuilding

Toryl e West Hill Rd, Lincoln
Seeking Recommendations

We're trying to get wifi to an outbuilding
about 100' from our house (which has wifi).
Has anyone had success with this? We have
tried different things, none of which work
consistently. Thanks for advice.

Wifi Solutions

Tory =", » West Hill Rd, Lincoln

Making Recommendation

Many thanks to the 20 or so responses
about wifi for outbuildings. What a wealth
of knowledge and generous sharing!
Some asked that | pass on solutions, so
here is a compilation of the three
categories of solutions. | think | got the
gist...

CV TELECOM

CV Telecom offers technical support and
hardware to increase coverage to
outbuildings. For some, this has worked
and for others, not effective enough. Their
techs are knowledgeable, helpful, do site
visits and provide hardware-all for free.

MESH

Many recommended mesh WIF| with great
results. Most require the receiving end to
have electrical power. Specific resources
recommended:

- We have a system that feeds an
apartment about 200 feet away with an
antenna. The current system was set up by
Scott at Scenic View Trades (802) 771-
7206

UNDERGROUND CABLE

The other answer is a network cable
through an underground conduit to the
outbuilding with a box out there to plug it
into for wireless. Cat 6 cable is
approximately 2 inches below the surface
and | used an edger to cut the grass. Others
recommended a deeper trench for the
cable.

Thanks again, wise neighbors! Tory

Lo | e



Business Directory / Categories / Moving, hauling, and junk removal / Junkit @ My Favorite Listings

Junkit -
&
- Charlotte, \

Jung
Re
Shelpy,,. OVal by, p ,.
About bur, Ne, yr y Mlles
Siua Makin,
n gReCO
Example 2 s | Noy 74 2 Mendatio,
oy Like g <024
i . o man
How Front
handle’ =) nh,
I , F e ceda Sir: lf ommy Propefre’ 'have Used py;
o rc h o r u m - E"cﬁCient S, Har Service He ,ty and high/y r Mileg Jordant h
"2Uch 5 "€isco eco 0 hayy
P/easu Urteq Mmen, dhi
: re Us, hirn L
Contact him a. to Worj With, Pr ofess,'On alan Mifye |

increases e R -
community g

Junn..
Shelburne - No. 6299 e ...

| |
Jan 12,2025
( :O n n e( : I o n We also recommend Miles Jordan for very efficient aim .
He communicates quickly and follows through.

If you need things removed , even on a cold day, give him a try.

Junkit.com 802-363-9119

-



Helping Move a Piece of Furniture
Margaret I _ .7 - Abbott Ave, Barre

Gratitude

Re: Helping Move a Piece of Furniture

Shout out to John |
Example 3 E. John ;=2 - Willey St, Barre

of furniture the othe

How Front

Email Author l Wow. how good it feels, to be acknowledged here on
o rc o r u m F.P.F. I love the sense of community | glean at this

platform. You won't find me on facebook (). It is my

i n C reas es assertion that neighbors helping & connecting with

neighbors is one of the most powerful acts of building a
healthy community ...and it just feels so "right" to do so. |

|
Co m m u n I ty am in recovery from a few bad turns of events over the

past 3 1/2 years, and nothing feels more healing than

Co n n eCt i o n engaging in building community .,

-



- FPF members rate the platform as

FPF is a “SOCial Capital performing far better on the 14

Civic Signals than Facebook and

engine“ — meaning’ Nextdoor. For instance, 81% of

respondents felt they could
become a more informed citizen

communities that are on FPF, while only 26% said the

same about Facebook and 32%

on Front Porch about Nextdoor.

- FPF members report trusting
their neighbors at much higher

Forum Score far rates than nationally. A full

80% of members say that "people

b in my neighborhood/town trust
etter on many each other to be good
- neighbors". The equivalent
measures Of SOCIaI- national figure from a 2015 Pew
survey was just 38%.

Capital than is the - FPF is an invaluable resource

for newcomers. Both survey data

a and numerous member testimonials

norm In Our country indicate that being on FPF helps
people who have just moved to

tOday. town feel much more connected to

their community, more quickly.



Front Porch Forum
is being held up as
a hational model for
local online spaces.

The Washington Post @hﬁ %Uﬁtﬂn @l

Demaocracy Dies in Darkness

The friendliest socia] network YOU,VB Front Porch Forum is Vermont’s most
never h eard Of network. Could its neighbor-focused

elsewhere?
On Front Parch Forum, politics is fair game but unkindness is strictly prohibited.

.Bvﬂmﬂlmmﬁ

August 10, 2024 ot £:05 a.m. EDT

By Aidan Ryan Globe Staff December 5,2024

Imagine an online community where substantive debates about Donald
Trump, climate change and America’s culture wars nestle quietly

alongside messages about lost rabbits and school board meetings.

VERMONT'S INDEPENDENT VOICE JANUARY 24-31, 2024 VOL.29 NO.16 SEVENDAYSVT.COM

IAUDITION,
4ee"

———
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SEVEN DAYS

sevendaysvt.com

Lead with Love:
Jericho Says
No to Hate

Maria Rinaldi e sericho

Announcements

With the shooting of three young
Palestinian men in Burlington,
Vermont, our state acutely
experienced the rise of anti-Semitic,
anti-Arab, and anti-Islamic rhetoric
and violence that is mounting
across the nation. In response, the
Jericho DEI Committee and Mount
Mansfield Unitarian Universalist
Fellowship are hosting an event to
unite neighbors in denouncing hate
and to create a safe and healing
space for those hurt by hate — in all
its forms.




SEVEN DAYS ‘

sxcwrispotomn Many books,
DVDs, and albums

Pam Spatafora e Middiebury

Free Items

My husband was an avid collector
of all things history, military and
jazz. | cannot bear the thought of
just throwing these items away.
—| While | have donated many, there
is still so much more. If you would
like to peruse this very large
collection, we can arrange a date
and time for you to stop by.

Email Author || Reply to Forum

-



SEVEN DAYS 8

sevendaysvt.com

Sledding Season!

Edorah Frazer e starksboro

Items Wanted

To celebrate the first real snow,
might you donate a sled to the kids
at Robinson School? Our students
would be grateful!

W
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SEVEN DAYS.

sevendaysvt.com

Re: White Goose

DOUg Landry e Johnson forum

Announcements

The goose seems to have relocated
along the river. If anyone spots it
from Lendway Lane towards the
gravel pit, please post on forum.

Email Author | Reply to Forum




The upshot:

Front Porch Forum is
an existence proof
that a better internet
Is possible.

An internet that
builds community.

An internet we can
be proud of.

W

front porch forum-*

Jason Van Driesche
Chief of Staff

jason@frontporchforum.com

New_ Public

Deepti Doshi
Co-Director

hello@newpublic.org






JOIN US!

Conference Information and
Registration at
https:;//www.social-
connection.org/2025-social-
connection-conference/

=]
LA
g, )

[=] !

EH-

SOCIAL 28-30
CONNECTION
CONFERENCE

SEEDS OF CONNECTION

ATLANTA, GEORGIA



Discussion Group

e When: After we close
this webinar

e What/Why: Engage with
others to deepen learning
and brainstorm ways to
apply ideas

e How: Zoom meeting -
click on the link in the
chat box to register and
join

Bridging and Belonging to Strengthen Social Connections



LinkedlIn
https://www.linkedin.com
/company/healthy-
places-by-design

THANK YOU!

Newsletter
https://bit.ly/HPbD
NewsletterSignUp

Engage with Us

YouTube

https://www.youtube.com/

\ HEALTHY
@HealthyPlacesbyDesign

PLACES
BY DESIGN
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